
 

 

 

 



▪ Ensure your paved area is completely dry prior to applying a sealer;   

▪ Once your paved area has been installed and the grout is dry, use a high-pressure hose to clean the area 

prior to sealing, however ensure the hose pressure is not too powerful or held too close otherwise damage 

can result; 

▪ If you see any grout marks that remain, using a thick broom or brush, softly rub the area to lift the residue 

from the surface of the stone or use a specialised cleaning product “grout haze remover”; 

▪ Sealing your natural stone pavers helps to prevent staining, immediately clean up spills and messes and 

remember you should always re-seal as per the manufacturers recommendation; 

▪ Use pH balanced cleaners and soap less detergents for daily cleaning; 

▪ If the result of the above tips is not satisfactory and you seek a more aggressive high alkaline "heavy duty" 

or "deep clean" type cleaner always check labels and test an inconspicuous area first to see what effects, 

it may have. 

 

Enjoying your newly paved area means it will be faced with not only the harsh elements, dirt and debris, 

regular foot traffic, bikes, skateboards, food and much more. A quality clean and seal will safeguard your stone 

to ensure it retains its clean crisp look for years to come. 
This guide is general in nature. If you have a specific issue, contact us, or go to the “trouble shooting guide”. 

The maintenance for each paver type is listed below, be sure to follow the recommendations for your specific 

type of paving. Remember that specialist cleaning and sealing companies can undertake this work for you. 

Paving products are tough, however, if they are not treated correctly their appearance and performance can 

affected.  Sealing is one of the best ways to ensure your paving looks good and lasts for a long time.  Tips on 

sealing are provided below, but first we look at cleaning. 

Pavers can be laid using different installation systems.  The cleaning set out here deals with pavers that have 

been laid in mortar over a concrete substrate. It assumes that the sub-surface drainage set out in the 

installation section of this site have been followed to allow for below grade drainage to minimise any 

efflorescence. 

GRANITE, CLAY PAVERS, BLUESTONE, BASALT, PORPHORY, LIMESTONE, TRAVERTINE, SANDSTONE, AND 

CONCRETE PAVERS 

After grouting, it is common for there to be a slight cement smear left on the surface of the paving.  This is 

usually removed using a “grout haze remover” such as Aqua Mix Cement Grout Haze Remover. Follow the 

manufacturer’s instructions and don’t use it on polished stone.  A “one off” treatment is usually enough. 

https://aquamix.com.au/products/problem-solvers/cement-grout-haze-remover/


Always test your cleaning product on a spare paver or inconspicuous area before undertaking wholescale 

treatment. 

 

Finished paved surfaces should be cleaned with pH neutral detergent and nylon bristle broom.  For specific 

stains removal go to the Stain Removal & Trouble Shooting section of this guide. 

Pressure washing is also acceptable, but the washer should not be too powerful or held too close otherwise 

damage can result.  Pressure washing should not be done on pavers grouted with sand, unless you intend to 

apply fresh sand. 

There are hundreds of sealers available in the market; understanding what is available will help you make the 

best possible decision. There are many different types of sealers to protect pavers from different stains.  Some 

are solvent based and have a stronger odour and are flammable.  Some are water based and therefore are 

safer to use. Sealers that repel oil and water are needed for BBQ areas and where food may be spilt, while 

other areas such as around pools and paths may only require a sealer that repels water.  Both types of sealer 

are “penetrating” sealers that don’t change the look of the pavers.  However, there are some sealers that can 

give pavers a “wet look” all the time.  These sealers bring out the colour of the pavers and are often called 

“enhancing” sealers.  Be sure you want the “wet look” by trying it on a spare paver first, because once applied, 

they are difficult to remove and sometimes irreversible. No sealer can effectively protect acid sensitive pavers 

from acid. 

Always use sealer designed for use with pavers and not concrete sealer. 

Basically, all stone, except for travertine will benefit from pre-sealing.  Pre-sealing limits the amount of staining 

that can come from moisture under the stone. This can cause the edges of pavers to change colour giving an 

effect called “picture-framing”.  To pre-seal, the pavers are laid face down on a safe surface with a gap 

between each paver.  A pump spray pack is used to wet the backs and 4 edges, and the pre-sealer must be 

allowed to dry for at least one day before the pavers are laid, or it won’t be effective. The only type of sealer 

that should be used for pre-sealing is a silicate based water repellent sealer.  Do not use oil and water silane 

and siloxane based sealers as they lower the bond the adhesive or mortar gets to the back of the stone.  

Pre-sealing the face of the stone protects it from staining during installation and it makes it easier to remove 

the excess grout during the grouting process.  

▪ The pavers should be clean and dry before sealing; 

▪ Building up a good barrier of sealer may require 2-3 coats. Applying the sealer early in the life of the paving 

usually leads to less sealer being needed later. Follow the manufacturer’s directions; 

▪ Sealers are not permanent waterproofing barriers.  Most liquids will eventually get through the sealer, 

this is called the “dwell time” so it is recommended to clean up spills promptly; 



▪ Water based sealers are generally best applied wet coat on wet coat, as the first coat draws the second 

coat deeper down into the paver.  The coats are usually applied 1-2 hours after each other. Follow the 

manufacturer’s directions; 

▪ Solvent based sealers usually have the second coat applied after the first coat has dried. 

 

Some sealers will last longer than others, and their performance will depend on the type of paver, where it is 

laid and how often it will be cleaned.  The more the area is cleaned, the more often the pavers will need re-

sealing. When pavers are freshly sealed, water will “bead” on the surface, but after some months this stops 

because of wear and exposure. To check if your sealer is still working adequately do a “dwell time test”.  This 

simply means place a small amount of water on the paver and see how long it takes for the water to start to 

get through and make the paver underneath go darker. If there is no darkening after about 10 or 15 minutes, 

then the sealer is probably adequate.  If the paver has gone darker very quickly, then it is time to re-seal. 

 

▪ AQUA MIX Problock Pre-Sealer – is a porous stone & tile economical, natural look, breathable pre-sealer. 

It is a water based penetrating sealer designed to resist staining caused by water soluble minerals 

(including picture framing effect) which are normally absorbed through the back of the stone during 

installation. It also helps resist efflorescence migration. ProBlock is not an adhesive bond breaker. 

▪ SPIRIT MARBLE Pre-Seal is a water-based penetrating seal used for pre-sealing porous natural stone, 

tiles & pavers. It is designed to reduce the porosity of very porous stone & tiles to protect them from 

damage in the laying process. It does not affect adhesion of glues & grout. 

 

▪ AQUA MIX Sealers Choice Gold - Rapid Cure - is a premium grade, high performance penetrating stone, 

tile & grout natural look sealer. It is a low VOC, water-based sealer formulated to provide maximum 

stain protection, especially in food preparation and serving areas. Ideal for all interior and exterior 

natural stone, tile & grout surfaces. Mould & mildew resistant up to 15 years.  

▪ SPIRIT MARBLE Premium Seal - is an affordable penetrating sealer that provides a natural looking finish on 

porous stone & tiles, with high stain resistance and long-life benefits. Both water and solvent based options 

available.  

 

▪ AQUA MIX Enrich ‘N’ Seal - is a premium, no-sheen, enhancing sealer for stone formulated to darken, 

enrich, and highlight the character and beauty of unsealed natural stone. May also be used as a pre-

grouting sealer. Allows moisture vapor transmission. It also effectively seals and darkens the colour of 

grout joints. Formulated to provide maximum stain protection. 

https://aquamix.com.au/products/sealers/problock-pre-sealer/
http://www.spiritsealers.com/sealers/spirit-pre-seal/
https://aquamix.com.au/products/sealers/natural-look-sealers/sealers-choice-gold-rapid-cure/
http://www.spiritsealers.com/sealers/spirit-premium-seal/
https://aquamix.com.au/products/problem-solvers/eff-ex-efflorescence-remover/


Below are some tips for treating specific stains.  If these procedures do not work, contact a professional paving 

cleaning company.  Always try to treat a small inconspicuous area first to check no damage occurs.  

Most stains are “organic” or “inorganic” meaning they come from living or once living things, or from elements 

or chemicals.  If you know what caused the stain it is easier to work out how to remove it.  Solvents and 

detergents will dissolve fats and oils, whereas, many stains such as mould, timber and wine stains can be 

removed with bleach.  If the stain cannot be removed then the alternative to trying to remove it would be 

disguising it so it cannot be seen. 

Don’t confuse efflorescence with grout haze which is dealt with in the cleaning and maintenance section. 

Efflorescence is a white stain that emerges when water brings soluble salts to the surface. When the water 

dries, it leaves the white calcium salts behind.  

Efflorescence can usually be designed out by ensuring no water ponds on the concrete under the paving before 

work starts, and making sure any water that gets under the surface has a pathway to exit at a drain. Sometimes 

a small amount of efflorescence is impossible to avoid.  

Efflorescent stains should be scraped off with a paint scraper, swept up and disposed of before any stain 

removal starts.  Cleaning off efflorescence is undertaken in the same manner as removing grout haze, using 

the same products, namely grout haze remover for non-acid sensitive pavers and EDTA based cleaners such 

as Aqua Mix ‘Eff-Ex’ for acid sensitive stone or pavers. See the Cleaning and Maintenance section. 

Once the efflorescence stains have been removed, fill any small holes in the grout and seal the paving again.  

If water is not getting in, then efflorescence won’t be coming out. 

 

The two key steps in avoiding efflorescence staining are to minimise water entry into the paving system, then 

to direct any water that does get in, to an exit point where staining won’t be obvious. 

Cutting down on the entry of water involves good grouting, filling any small cracks and applying sealer. Hosing 

down the paving a lot can increase efflorescence staining, so it is better to sweep rather than hose. 

Directing any water that does enter under the paving to a drainage outlet needs to be planned before the 

paving goes down. This must involve the substrate not having any ponded water.  It may involve laying strips 

of drainage cell under the screed to make easy escape pathways for water to drain.  It is usual to have an angle 

in the screed to prevent water under paving on a deck from carrying water down behind stairs. 

 

https://aquamix.com.au/products/problem-solvers/eff-ex-efflorescence-remover/


Most organic stains such as tannin from leaves, sawdust, food, moss or mould will disappear with a single 

wash of household bleach.  Sometimes detergent will be necessary to remove oil stains.   “Heavy duty” stone 

and paver cleaners are available, but always test a small are first. If these don’t work, a specialist cleaning 

contractor may be needed. 

 

Most inorganic stains, such as rust, vanadium, copper and other metal and paint and chemical stains will 

require an inorganic solvent, such as oxalic acid, paint stripper or solvent to remove them.  These products 

should only be used by people with specialist experience. 

 

 Do not use acidic cleaners on your natural stone (especially Raven Black) as it may 

affect the colour and texture of your stone. We recommend seeking help from a professional prior to use. 

Contact the manufacturer, your installation contractor, or Sam the Paving Man for further information.  
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